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Kapitola 1
Kerio Connector for BlackBerry

Kerio Connector for BlackBerry je specialni modul, ktery zajiSt'uje spolupraci mezi aplikaci
Kerio Connect a BlackBerry Enterprise Serverem. Tento modul umozniuje, aby data, ktera
uzivatelé potrebuji ke své praci, byla dostupna i z jejich zafrizeni BlackBerry. Témito daty
jsou mySleny posStovni slozky, kalendare, ukoly, kontakty a poznamky.

Obrazek 1.1 znazornuje prubéh komunikace mezi aplikaci Kerio Connect, BlackBerry Enter-
prise Server, modulem Kerio Connector for BlackBerry a zafizenimi BlackBerry.

Kerio Connector for BlackBerry komunikuje se serverem Kerio Connect protokolem HTTPS
(port 443). Kerio Connector for BlackBerry predava zpravy BlackBerry Enterprise Serveru pres
rozhrani MAPIL BlackBerry Enterprise Server pak dale zpravy synchronizuje se zarizenim
BlackBerry.

Stejné probiha synchronizace i opatnym smérem.

._ (tg2)
Kerio Connect ‘+—— B
. ry Wireless Netwaork
A J
Kerio Connector BlackBerry
for BlackBerry Enterprise Server
" BlackBerry ElackBerry
Fhone Fhone

Obrazek 1.1 Prubéh komunikace

Upozornéni:

Pri instalaci se Kerio Connector for BlackBerry pripojuje na server Kerio Connect protokoly
TCP/UDP na portu 44337.

Nasledujici komunikace pri synchronizaci probiha obdobné, avSak zabezpecenym
protokolem HTTPS na portu 443.

Zkontrolujte, zda pocitac s modulem Kerio Connector for BlackBerry ma povolen pristup na
server Kerio Connect.




Kapitola 2
Systémové pozadavky

2.1 Definice pojmu

Pro snadnéjsi postup pri instalaci si nadefinujeme nékteré pojmy:

o Utet Windows_Administrator — administratorsky ucet, kterym se prihlaSujeme
k pocitadi, kde instalujeme BlackBerry Enterprise Server a Kerio Connector for Black-
Berry.

Pozndamka:

JelikoZ vesSkeré (i budouci) aktualizace BlackBerry Enterprise Serveru a modulu Kerio
Connector for BlackBerry musi probihat pod timto uc¢tem/heslem, doporucujeme
pouzit lokalni ucet s pravy administratora, na ktery se nebude vztahovat doménova
politika na zménu hesla.

Zménime-li tomuto uctu heslo, komunikace mezi BlackBerry Enterprise Serverem,
modulem Kerio Connector for BlackBerry a aplikaci Kerio Connect se prerusi.

o Utet AD_User — Uclet uzivatele z Active Directory.

o Utet BES_Administrator — administratorsky ucet k BlackBerry Administration Service.
(Utet vytvorime béhem instalace BlackBerry Enterprise Serveru).

o Utet Connect_Administrator — administratorsky ucet k aplikaci Kerio Connect.

Upozornéni:

Pro lepsi orientaci v textu jsme zvolili jména uctd popisnd. Pro svoji potfebu pouzijte
uzivatelska jména dle svych standardu.

Vyjimku tvori ucet BES_Administrator. Pri instalaci BlackBerry Enterprise Serveru je tento
ucet vytvoren s pevné danym jménem admin, které nelze zménit.

2.2 Hardwarové a softwarové pozadavky
Doporucena konfigurace pocitace, na ktery maji byt nainstalovany BlackBerry Enterprise Server

(BES), Kerio Connector for BlackBerry a pripadné i Kerio Connect:

e (CPU 2 GHz, 2 GB RAM pro BES server (je-li nainstalovany na stejném pocitaci i Kerio
Connect, viz ).


http://manuals.kerio.com/connect/adminguide/cz/sect-systemparam

2.2 Hardwarové a softwarové pozadavky

Poznamka:

Kerio Technologies doporucuje tuto minimalni konfiguraci paméti:
¢ 100MB RAM pro modul Kerio Connector for BlackBerry,
e 30MB RAM pro kazdého uZivatele zatizeni BlackBerry.

Upozornéni:
Maximalni doporuceny pocet aktivnich zarizeni BlackBerry je 50.

Operacni systém Microsoft Windows.

Operacni systémy podporované modulem Kerio Connector for BlackBerry naleznete
na strankach spole¢nosti Kerio Technologies.

Operacni systémy podporované aplikaci Kerio Connect naleznete na strankach
spole¢nosti Kerio Technologies.

Operacni systémy doporucené spolecnosti Research In Motion Limited naleznete na
http://docs.blackberry.com/en/admin/deliverables/18763/.

Administratorsky uCet na tomto pocitaci (UCet Windows_Administrator, viz sekce 2.1).

Active Directory.

Poznamka:
Adresarova sluzba Active Directory je vyzadovana pouze pro instalaci BES serveru.
Nemusi obsahovat Zadné aktivni uzivatele.

Instala¢ni bali¢ek BlackBerry Enterprise Server pro Exchange verze 5.0 nebo novéjsi
nebo BlackBerry Enterprise Server Express verze 5.0 nebo novéjsi a prislusné licenc¢ni
klice.

Instala¢ni balik a licen¢ni klice BlackBerry Enterprise Server Express je mozné ziskat
zde:

http://na.blackberry.com/eng/services/business/server/express,/
Nainstalovanou aplikaci Kerio Connect verze 7.1.0 a pozdéjsi.

Administratorsky pristup k aplikaci Kerio Connect (Gcet Connect_Administrator,
viz 2.1).

Instala¢ni soubor modulu Kerio Connector for BlackBerry stejné verze jako Kerio Con-
nect.


http://www.kerio.com/connect/requirements/
http://www.kerio.com/connect/requirements/
http://www.kerio.com/connect/requirements
http://www.kerio.com/connect/requirements
http://docs.blackberry.com/en/admin/deliverables/18763/
http://na.blackberry.com/eng/services/business/server/express/

Kapitola 3
Poradi instalace

Abychom mohli zacit synchronizovat zarizeni BlackBerry s aplikaci Kerio Connect, je treba
provést instalace v tomto poradi:

1. Kerio Connect 7.1 a vySSi

2. Kerio Connector for BlackBerry

Pozndmka:

Méjme na paméti, Ze Kerio Connector for BlackBerry je tfeba nainstalovat na stejny pocitac
jako BlackBerry Enterprise Server. Proto je nutné instalaci Kerio Connectoru for BlackBerry
spustit na pocitaci s verzi Microsoft Windows podporovanou BlackBerry Enterprise Serve-
rem (viz sekce 2).

Upozornéni:

Pokud nemame v siti Windows Domain Controller, je moZné ho udélat z pocitace,
na ktery bude nainstalovan Kerio Connector for BlackBerry a BlackBerry Enterprise
Server.

3. BlackBerry Enterprise Server
Pokud jiZ mame BlackBerry Enterprise Server nainstalovany a/nebo pripojeny k Exchange
serveru, je treba ho kompletné odinstalovat (véetné SQL databazi).
PfestoZe mohou byt BlackBerry Enterprise Server a Kerio Connect instalovany na jednom
pocitaci, doporucujeme z diivodu vykonnosti a naroki na opera¢ni pamét’ instalace rozdélit.

Nasledujici kapitoly a sekce nabizeji dva scénare: doporucenou instalaci na dva pocitace a
instalaci v§ech komponent na jeden pocitac.

Upozornéni:

Na BlackBerry Enterprise Server neni poskytovana technicka podpora ze strany spolecnosti
Kerio Technologies. V pripadé jakychkoliv problémii s BES serverem se obrat'te na
technickou podporu vyrobce (Research In Motion Limited).




3.1 Instalace na dva pocitace

3.1 Instalace na dva pocitace
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Obrazek 3.1 Instalace na 2 pocitace

Abychom mohli zac¢it synchronizovat zarizeni BlackBerry s aplikaci Kerio Connect,
doporucujeme pii instalaci na dva pocitace postupovat v tomto poradi (predpokladejme, Ze
operacni systémy jsou jiZ nainstalovany, pro podporované verze viz kapitola 2.2):
Pocitac 1
1. Kerio Connect 7.1 a pozdéjsi (detailni popis instalace naleznete v kapitole 5).
Pocitac 2
1. Active Directory (detailni popis instalace naleznete v kapitole 4).
Poznamka:
Active Directory instalujeme pouze tehdy, nemame-li tuto adresarovou sluzbu
k dispozici. V opaéném pripadé staci pocitac¢ pridat do existujici AD domény.
2. Kerio Connector for BlackBerry shodné verze jako Kerio Connect (detailni popis

instalace naleznete v kapitole 6).
3. BlackBerry Enterprise Server (detailni popis instalace naleznete v kapitole 7).

3.2 Instalace na jeden pocitac

Abychom mohli zac¢it synchronizovat zarizeni BlackBerry s aplikaci Kerio Connect,
doporucujeme pii instalaci na jeden pocita¢ postupovat v tomto poradi:

1. Operacni systém Microsoft Windows (pro podporované verze viz kapitola 2.2).

2. Active Directory (detailni popis instalace naleznete v kapitole 4).



Poradi instalace
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Obrazek 3.2 Instalace na 1 pocitac

Poznamka:
Active Directory instalujeme pouze tehdy, nemame-li tuto adresarovou sluzbu k dispozici.
V opacném pripadé staci pocitac¢ pridat do existujici AD domény.

3. Kerio Connect 7.1 a pozdéjsi (detailni popis instalace naleznete v kapitole 5).

4. Kerio Connector for BlackBerry shodné verze jako Kerio Connect (detailni popis instalace
naleznete v kapitole 6).

5. BlackBerry Enterprise Server (detailni popis instalace naleznete v kapitole 7).
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Kapitola 4
Instalace Active Directory

Pro instalaci BlackBerry Enterprise Serveru je tfeba mit nainstalovanou adresarovou sluzbu
Active Directory.

Mame-li jiZ Active Directory k dispozici:

1. Ujistime se, Ze pocita¢, kam budeme instalovat Kerio Connector for BlackBerry a Black-
Berry Enterprise Server, je soucasti AD domény.

2. Pokracujeme instalaci aplikace Kerio Connect (viz kapitola 5).
Nemame-li Active Directory k dispozici, pouZijeme pro instalaci napriklad pfikazu dcpromo
v prikazovém radku Microsoft Windows.

Poznamka:
Jelikoz BlackBerry Enterprise Server potiebuje Active Directory pouze béhem instalace, je
moZzné AD nainstalovat pouze docasné.

Instalaci provedeme nasledovné:

1. Prihlasime se do pocitace administratorskym uctem Windows_Administrator.

Poznamka:
Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).

11



Instalace Active Directory

2. 'V prikazovém radku spustime privodce prikazem dcpromo (viz obrazek 4.1).

@ Active Directory Domain Services Installation Wizard x|

Welcome to the Active Directory
Domain Services Installation
Wizard

This wizard helps you install Active Directory Domain
Services (AD DS) on this server, making the server an
Active Directory domain controller. To continue, click Mext.

[T Use advanced mode installation

Leam more about the additional options that are
available in advanced mode installation.

Mare about Active Directory Domain Services

¢ Back Mext > Cancel

Obrazek 4.1 Spusténi instalace Active Directory

12



3. Vdialogu Choose a Deployment Configuration zaloZime novou doménu v novém lese (Cre-
ate a new domain in a new forest), viz obrazek 4.2) a klikneme na Next.

! Active Directory Domain Services Installation Wizard

Choose a Deployment Configuration
You can create a domain controller for an exdsting forest or for a new forest.

u]|[=\ ¥ i l=Nl=]

Obrazek 4.2 Instalace Active Directory

13



Instalace Active Directory

4. NapiSeme jméno domény (viz obrazek 4.3) a klikneme na Next.

! Active Directory Domain Services Installation Wizard

MName the Forest Root Domain

The first domain in the forest is the forest root domain. its name is also the name of
the forest.

Obrazek 4.3 Instalace Active Directory

14



5. NapiSeme jméno domény NetBIOS (viz obrazek 4.4) a klikneme na Next.

! Active Directory Domain Services Installation Wizard

Domain NetBIOS Name

This iz the name that users of eardier versions of Windows will use to identify the
new domain.

COMPARNY

Obrazek 4.4 Instalace Active Directory

15



Instalace Active Directory

6. Vybereme zpétnou kompatibilitu s predchozimi opera¢nimi systémy (viz obrazek 4.5) a
pokracujeme dale tlacitkem Next.

@ Active Directory Domain Services Installation Wizard

Set Domain Functional Level :
Select the domain functional level. L=

Diomain functional level:

Details:

The features available at the Windows Server 2003 domain functional level include «
all features available at the Windows Server 2000 domain functional level and the
following additional features:
- Constrained delegation, which an application can use to take
advantage of the secure delegation of user credentials by
means of the Kerberos authentication protocol.
- lastLogon Timestamp updates: The lastLogon Timestamp attribute is
updated with the last logon time of the user or computer, and it is LI

1 “You will be able to add only domain controllers that are running
- Windows Server 2003 or later to this domain.

Mare about domain and forest functional levels

« Back Mext > Cancel

Obrazek 4.5 Instalace Active Directory

16



7. 'V dalSim kroku vybereme instalaci DNS serveru a globalniho katalogu a klikneme na Next.

@ Active Directory Domain Services Installation Wizard

¥ Global catalog)

I™ | Read:only demain contraller [RODE]

Obrazek 4.6 Instalace Active Directory

17



Instalace Active Directory

8. Zadame cestu pro ukladani databaze a zaznamu Active Directory a adresare SYSVOL (viz
obrazek 4.7).

@ Active Directory Domain Services Installation Wizard

Location for Database. Log Fles. and S5YSVOL
Specify the folders that will contain the Active Directory domain controller
database, log files, and 5YSVOL.

For better perfformance and recoverability, store the database and log files on separate
volumes.

Database folder:

CWindows'\NTDS

Log files folder:

IC:W‘Iﬁnduws\NTDS

SYSVOL folder:
|c:xmnduwsxs*rsvm

1l

Mare about placing Active Directory Domain Services files

« Back Mext > Cancel

Obrazek 4.7 Instalace Active Directory
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9. Nyni zadame heslo pro obnovu adresarovych sluzeb (viz obrazek 4.8) a pokracujeme
kliknutim na tlacitko Next.

@ Active Directory Domain Services Installation Wizard

Directory Services Restore Mode Administrator Password

The Directary Services Restore Mode Administrator account is different from the domain
Administrator account.

Assign a password for the Administrator account that will be used when this domain
controller is started in Directory Services Restore Mode. We recommend that you
choose a strong password.

Password: quuu

Confirm password: Iﬂﬂuul

Mare about Directory Services Restore Mode password

< Back Mext > Cancel

Obrazek 4.8 Instalace Active Directory

10. Zkontrolujeme nastaveni instalace, instalaci dokonc¢ime a restartujeme pocitac.

19



Kapitola 5
Instalace aplikace Kerio Connect

Instalacni balicek Kerio Connect 1ze ziskat na produktovych strankach spolecnosti Kerio Tech-
nologies (http://www.kerio.cz/cz/connect/download/).

Aplikaci Kerio Connect nainstalujeme standardnim zptisobem.
Detailni informace o instalaci naleznete v manualu.

Béhem instalace vytvorime administratorsky ucet (napr. Connect_Administrator) — tento ucet
pouZijeme pii instalaci modulu Kerio Connector for BlackBerry.

Poznamka:
Jméno uctu Connect_Administrator je pouze ilustrativni (viz sekce 2.1).

20
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Kapitola 6
Instalace modulu Kerio Connector for BlackBerry

Instala¢ni balicek Kerio Connector for BlackBerry lze ziskat na produktovych strankach
spolecnosti Kerio Technologies (http://www.kerio.cz/cz/connect/download/).

Pfi instalaci modulu Kerio Connector for BlackBerry postupujeme nasledovné:

1. Prihlasime se do pocitace administratorskym uctem Windows_Administrator.
Pozndamka:
Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).

2. Spustime instalaci modulu Kerio Connector for BlackBerry.

3. Kerio Connector for BlackBerry vyZzaduje instalaci rozhrani MAPL. MAPI (Messaging
Application Programming Interface) je univerzalni softwarové rozhrani pro prenos zprav,
které vyvinula spolecnost Microsoft. Neni-li na pocitaci, instalacni program ho sam
nabidne k nainstalovani (viz obrazek 6.1).

MAPI nainstalujeme.

Kerio Connector for BlackBerry - InstallShield Wizard

R Kerio Connector for BlackBerry reguires the following items to be installed on your
(%1 computer. Click Install to begin installing these requirements.

Status | Requirement
Pending Microsoft Exchange Server MAFI Client and Collaboration Data Objects

Install I Cancel

Obrazek 6.1 Instalace MAPI
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Instalace modulu Kerio Connector for BlackBerry

4. Po skonceni instalace MAPI pokracujeme instalaci samotného modulu Kerio Connector for
BlackBerry.

Instalace probihda béZznym zptisobem. Potvrdime souhlas s licen¢nimi podminkami a
umisténi modulu.

5. Vyplnime heslo k administratorskému uctu na pocitaci (Windows_Administrator, viz
obrazek 6.2) a potvrdime.

Poznamka:
Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).

i'-.% Kerio Connector for BlackBerry 7.1.0 patch 1 - InstallShield

Windows account information

Enter your account password.,

For configuration of Kerio Connectar for BlackBerry the installation setup requires your
windows account information. Please enter your password.

Account name: COMPANY WMndowe s Adminiztrator
Password: ssssnnne
In=tallshield

< Badk I Mext = I Cancel

Obrazek 6.2 Instalace modulu Kerio Connector for BlackBerry
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Vyplnime jméno serveru a uzivatelské jméno a heslo administratora aplikace Kerio Con-
nect (UCet Connect_Administrator, viz obrazek 6.3) a potvrdime.

Poznamka:
Jméno uctu Connect_Administrator je pouze ilustrativni (viz sekce 2.1).

i'-E‘ Kerio Connector for BlackBerry 7.1.0 patch 1 -

Configure Kerio Connect

Fill in login information for the Kerio Connect server,

Please fill in login information for the Kerio Connect server, A user account with
administration privileges has to be used.

Hostname: |mail.u:u:umpany.u:u:um
Username: |C|:|nnect_.ﬁ.dministratcur
Password: I I
Advanced...
Inztallshield

< Back I Mext = I Cancel

Obrazek 6.3 Instalace modulu Kerio Connector for BlackBerry

Poznamka:
UZivatelské jméno a heslo administratora aplikace Kerio Connect (uzivatel Con-

nect_Administrator) jsou pouzity pouze pro instalaci a nejsou béhem instalace nikam
ukladany.

7. Instalaci dokoncime.

Upozornéni:

Pri instalaci komunikuje Kerio Connector for BlackBerry s aplikaci Kerio Connect protokoly
TCP/UDP na portu 44337.

Nasledujici komunikace pri synchronizaci probiha zabezpecenym protokolem HTTPS na
portu 443.

Zkontrolujte, zda pocita¢, kde instalujete Kerio Connector for BlackBerry, ma povolen
pristup na server Kerio Connect.

Pfi instalaci modulu Kerio Connector for BlackBerry se automaticky vytvori v aplikaci Kerio
Connect skryty administratorsky ucet, ktery Kerio Connector for BlackBerry vyuziva pro
pristup k dattim v Kerio Connect.

23



Instalace modulu Kerio Connector for BlackBerry

Aby tato komunikace byla dostate¢né bezpecna:

e je pro tento ucet vygenerovano silné zabezpecené heslo,

Upozornéni:
Durazné nedoporucujeme heslo tohoto uc¢tu ménit.

e Kerio Connect omezi IP adresy, ze kterych bude moci Kerio Connector for BlackBerry
s aplikaci Kerio Connect komunikovat.

Upozornéni:
Prechazime-li do jiného segmentu sité, je nutné Kerio Connector for
BlackBerry preinstalovat (viz kapitola )-

24



Kapitola 7
Instalace BlackBerry Enterprise Server Express

Nasledujici kapitola popisuje instalaci BlackBerry Enterprise Server Express verze 5.0.2.

Instala¢ni balicek BlackBerry Enterprise Serveru Express lIze ziskat
na produktovych strankach spolecnosti Research In Motion Limited
(http://na.blackberry.com/eng/services/business/server/express/).

Upozornéni:

Na BlackBerry Enterprise Server neni ze strany spolecnosti Kerio Technologies poskytovana
technicka podpora. V pripadé jakychkoliv problému s BES serverem se obrat'te na
technickou podporu vyrobce (Research In Motion Limited).

Zakladni instalaci BlackBerry Enterprise Serveru provedeme dle nasledujicich kroku:

1. Prihlasime se do pocita¢e administratorskym uctem Windows_Administrator.

Poznamka:
Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).

2. Rozbalime instalac¢ni balicek BlackBerry Enterprise Serveru a spustime instalaci.

3. Instala¢ni program sam nadetekuje doménu a jméno uctu administratora, pod kterym
jsme na pocitaci prihlaseni (viz obrazek 7.1).

=z BlackBerry Enterprise Server Express Installation - ﬂ

The Windows® account that you used to log in is: Windows Administrator
The domain this account is under is:  COMPANY.COM

Verify that the Windows account has the permissions that the BlackBerry® Enterprise Server
requires to run. For more information, see the BlackBerry Enterprise Server Installation and
Configuration Guide.

If you want the BlackBerry Enterprise Server to use this Windows account to run after you
complete the installation process, dick Continue Installation.

To change the Windows account that the BlackBerry Enterprise Server uses, dick Exit
Installation, log in using the correct Windows account, and restart the installation process.

Exit Installation | | Continue Installation I

Obrazek 7.1 Instalace BES serveru
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Instalace BlackBerry Enterprise Server Express

Pro pokracovani v instalaci klikneme na Continue Installation.

4. Potvrdime licen¢ni podminky a pokracujeme kliknutim na tlac¢itko Next.

=z BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

BlackBerry Enterprise Server Express Installation = BlackBerry.

P License agreement

License agreement
Setup type

r—Customer information

User name: I RIM

Organization: I Research In Motion

Country/Region: [United States =l

r—License agreement

BLACKEERRY SOFTWARE LICENSE AGREEMENT i’

This BlackBerry Software License Agreement (the “Agreement”)
is a legal agreement between you individually if you are agreeing
to it in your own capacity, or if you are authorized to acquire the
Software on behalf of your company or another organization,
between the entity for whose benefit you act (“You™), and
Research In Motion Limited (*RIM") (together the “Parties” and
individually a “Party").

BY INDICATING YOUR ACCEPTANCE BY CLICKING ON THE
APPROPRIATE BUTTON BELOW, OR BY DOWNLOADING,
INSTALLING, ACTIVATING OR USING THE SOFTWARE, YOU
ARF AGRFFING TO) BE BOILIND BY THE TERMS OF THIS LI

' 1 accept the terms in the license agreement.

™ I do not accept the terms in the license agreement.

Help | MNext I Cancel |

Obrazek 7.2 Instalace BES serveru
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5. Zvolime vytvoreni nové konfiguracni databaze (viz obrazek 7.3). Pokracujeme kliknutim
na tlacitko Next.

BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

BlackBerry Enterprise Server Express Installation BlackBerry.
+ License agreement Setup type
Setup type

During the installation process, the setup application can prompt you to spedify the location
of an existing BlackBerry® Configuration Database or, if a BladkBerry Configuration
Database does not exist, the setup application can prompt you to provide the information
that is required to create a BlackBerry Configuration Database.

You can install a BladBerry Router with other BladkBerry® Enterprise Server compenents or
by itself on a computer that is separate from the computer that hosts the BlackBerry
Enterprise Server. If you install the BlackBerry Router on a separate computer (3
standalone BlackBerry Router), then you do not need to create a BlackBerry Configuration
Database or specify the location of an existing BlackBerry Configuration Database.

Options

¥ Create a BladkBerry Configuration Database
™ Use an existing BlackBerry Configuration Database

" Install a standalone BlackBerry Router

Help Back MNext Cancel

Obrazek 7.3 Instalace BES serveru
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Instalace BlackBerry Enterprise Server Express

6. Zvolime instalaci celého serveru a dalSich komponent (viz obrazek 7.4) a pokracujeme
kliknutim na tlacitko Next.
lackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)
BlackBerry Enterprise Server Express Installation
+ License agreement Setup options
+ Setup type
¥ Setup options —Options
Select whether you want to install the BlackBerry® Enterprise Server, or install one or more
BlackBerry Enterprise Server components on a computer that is separate from the BladkBerry
Enterprise Server.
{+ BladBerry Enterprise Server " Remote component
—Components
- Core components You can choose to install the BladkBerry
{ L. BladkBe outs Enterprise Server components that are
o - required for browsing and messaging
= A:ddrtlnnal Cﬂmpﬂnt.EIﬂS i services on BlackBerry devices.
=) [#] BlackBerry administration
BlackBerry Administration Service
BlackBerry Web Desktop Manager
BlackBerry Attachment Service
i [¥] BlackBerry MDS Connection Service
Space required: 347.06 MB
Help Back | MNext I Cancel
Obrazek 7.4 Instalace BES serveru
7.

Na nasledujici obrazovce zkontrolujeme instalacni seznam.

Je-li vSe v poradku, klikneme na tlac¢itko Next.

Jsme-li k pocitaci prihlaSeni jako doménovy

administrator (tzn. ucet
Windows_Administrator neni

lokdlnim uc¢tem s pravy administratora), instalacni
program zobrazi varovnou hlasku, Ze uzivatelsky ucet, pod kterym jste prihlaseni, patii

do skupiny doménovych administratorii BES serveru (viz obrazek 7.5). PokraCujeme
tlac¢itkem Yes.
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Preinstallation checklist x|

The user [COMPANY COMYYINdows_Administrator] is a member of the Domain
Admins group in Active Directory, Default permissions for this group may
prevent the BladkBerry Enterprise Server from functioning correctly. Please verify
the permissions for this account. For additional information please refer to the
BladkBerry documentation. Are you sure that you want to continue?

Obrazek 7.5 Instalace BES serveru

8. Dalsim krokem je instalace databazového serveru (obrazek 7.6). Zvolime prisluSnou volbu
a klikneme na Next.

=z BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

BlackBerry Enterprise Server Express Installation 2z BlackBerry.
~" License agreement - Database options
" Setup type
+" Setup options
+' Preinstallation checklist —Options
¥ Database options The BlackBerry® Enterprise Server requires access to a database server. You can set up the
Accounts and folders database server on a remote computer or on the same computer as the BladkBerry Enterprise
Summary Server.
Installation If you do not have a database server in your organization's environment that the BlackBerry
Reboot (if required) LI Enterprise Server can use, the setup application can install Microsoft® SQL Server® 2005

Express Edition on this computer.

' Instal Microsoft SQL Server 2005 Express Edition SP3 on this computer.

€~ Use a Microsoft® SQL Server® database.

Help Back | MNext I Cancel

Obrazek 7.6 Instalace BES serveru
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Instalace BlackBerry Enterprise Server Express

9. V nasledujicim dialogovém okné

Windows_Administrator,

vyplnime

zvolime cestu k instalacni

heslo administratorského uctu

slozce a slozce k wukladani

zaznamu, zvolime jméno BES serveru (viz obrazek 7.7).

Poznamka:

Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).

Pokracujeme kliknutim na tla¢itko Next.

=z BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

BlackBerry Enterprise Server Express Installation

"2 BlackBerry.

C:¥Program Files (x86)\Research In Motion\BladkBerry Enterprise

347.35 MB
26440.81 MB

C:V¥Program Files (x86)\Research In Motion'\BladBerry Enterprise

26440.81 MB

~ License agreement =!| Accounts and folders
" Setup type
+" Setup options r Windows® account information
+" Preinstallation checklist T E——
+" Database options FEELTITEDE I ) MeteRE A TS
» Accounts and folders p—
Password: I
Summary
Installation
Reboot (if required) ;l r Installation folder
Location:
Server)|
Space required:
Space remaining:
—Loa file folder
Location:
Server'Logs)
Space remaining:
—BlackBerry® Enterprize Server
Mame: Company.com BES

Help

Cancel

Back | MNext I

Obrazek 7.7 Instalace BES serveru
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10. Dalsi stranka instalacniho pravodce zobrazi souhrnné informace o instalaci (viz
obrazek 7.8).

Chceme-li nékteré iidaje zménit, pouZijeme tlac¢itko Back (Zpét). Jinak spustime instalaci
tlac¢itkem Install.

=z BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

. _ . -
BlackBerry Enterprise Server Express Installation "= BlackBerry.
+" License agreement — Summary
+ Setup type
" Setup options Before starting the installation process, verify that the following information is -
" Preinstallation cheddist correct. To make a change, dick Back.
+" Database options User name: RIM
" Accounts and folders Organization: Research In Motion
P Summary Country/region: United States
Installation )
Reboot (if required) LI Selected setup option:

BlackBerry® Enterprise Server

Selected components:
1) BladkBerry administration
- BlackBerry Administration Service
- BlackBerry Web Desktop Manager
2) BlackBerry Attachment Service
3) BlackBerry MD5 Connection Service
4) BlackBerry Mail Store Service
5) BlackBerry Router

Product version: 5.0.2 (Bundle 14)

BlackBerry Enterprize Server name: Firmna.cz BES

Service logon account: FIRM2, CZifdministrator

Database: Local Microsoft® SQL Server®

Installing Microsoft® SCL Server® 2005 Express Edition SP3. Instance Name:
ELACKBERR.Y.

Destination folder: LI

Help Back | [ mstal | cancel |

Obrazek 7.8 Instalace BES serveru

11. Jsme-li béhem instalace poZadani o restart pocitace, u¢inime tak a opét se prihlasime
uctem Windows_Administrator.

Poznamka:
Jméno uctu Windows_Administrator je pouze ilustrativni (viz sekce 2.1).
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Instalace BlackBerry Enterprise Server Express

12. Pokracujeme v instalaci BlackBerry Enterprise Serveru a doplnime informace o databazi
(viz obrazek 7.9):

e typ databaze (lokalni, vzdalena),

e jméno databazového serveru, nastaveni portd, cestu ke sloZkam pro uloZeni a
zalohu dat,

e typ ovérovani (Windows, SQL).

Potvrdime vytvoreni nové databaze a pokraCujeme dale tlacitkem Next.

BlackBerry Enterprise Server

. . --
BlackBerry Enterprise Server Express Installation *:=BlackBerry.
+ License agreement 2| | Database information
+" Setup type ) ) L
' Setun opfi Type the database information that the setup application uses to create or connect to a
STup ophons BlackBerry® Configuration Database.

~ Preinstallation checklist b ot
+ Database options @ rase ocatien -
~ Accounts and folders Plim e
+" Summary b informati
' Installation Data ;se serwer::nﬁ.I rnd'laho': ) e e < “ A
v . Type the name of the database server (use either the <host>\< instance> or <host>

Reboot {f required) ;I format) and the name of the BlackBerry Configuration Database.

Microsoft@® SQL Server® name: I WIN-ZTIDPESR ZTL\BLACKEERRY
1]
BlGCkB‘errU BladkBerry Configuration Database name: I BES databaze

Technical Support

for Enterprise

Fart configuration:  {* Dynamic " Static  Part: |

Data directory: | c:\Program Files (x86)\WMicrosoft SQL Server\MSsQL. 1\MSSQLYDa ... |

Backup directary: | c:\Program Files (x86)WMicrosoft SQL ServerYMssQL. 1\MSSQL'Ba ... |

[¥ Back up the existing ElackBerry Configuration Database before uparading.

—Database authentication
¥ Windows® authentication ™ 5L authentication

Relatlonship-based
support with premium
features

SGL user name: I

Password: |

Help | MNext I Cancel

Obrazek 7.9 Instalace BES serveru
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13. V dalSim kroku doplnime licen¢ni klice (viz obrazek 7.10).

Licencni klice ziskame registraci na strankach spolec¢nosti Research In Motion Ltd.

=z BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

. . -
BlackBerry Enterprise Server Express Installation *:=BlackBerry.

+ License agresment *| | BlackBerry® CAL and SRP information

+" Setup type

+" Setup options —BlackBerry CAL key

+ Preinstallation checklist Type the BladBerry CAL key that you were provided with.

+" Database options

+ Accounts and folders Key: 1234561 234561 23456-1 23456-1 23456

~" Summary

" Installation For example, 123456-123456-123456-123456-123456

+’ Reboot {if required) LI

—SRP host

Type the SRP address that you were provided with.

Host name: I us.srp.blackberry.com

Port number: I 3101 Verify

'

—SRP authentication information

Type the SRF identifier and SRP authentication key that you were provided with.

SRP identifier: I 123456789 Import

d

SRP authentication key: | 1234-1234-1234-1234-1234-1234-1234-1234-1234-1234

Verify

Help Back | Mext I Cancel |

'

Obrazek 7.10 Instalace BES serveru

Spravnost ovérime tlacitky Verify a pokracujeme kliknutim na tlac¢itko Next.
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Instalace BlackBerry Enterprise Server Express

14. Nastavime spravu BES serveru (viz obrazek 7.11).

BlackBerry Enterprise Server Express Installation -

BlackBerry Enterprise Server Express Installation *2zBlackBerry.

License agreement
Setup type

Setup options
Preinstallation checklist
Database options
Accounts and folders
Summary

Installation

Reboot (if required)

CAUSCANNSNS

Administration settings

—High availability of the BlackBerry Administration Service

The BlackBerry@& Administration Service uses the pool name for interprocess
communication and when you configure high availability using DMS round robin. Type a
valid DM5 host name, even if you are not configuring high availability. If you configure
high availability at a later time, use the BlackBerry Configuration Panel to change the pool
name as reguired.

Pool name: WIN-2TIDPESR 2TL COMPARNY.COM

—Port settings

Check the part numbers for potential conflicts with existing applications in your
organization's environment.

HTTP Port: 18180 HTTPS Port: 3443

HA JNDI Port: I 11100 Local JMNDI Port: I 11099

—Password for the S5L certificate

Type a password for the S50 certificate that the setup application will create to secure
communication between the BlackBerry Administration Service and administrators’ browsers.

MNew password:

Confirm I T

Help Back | MNext I Cancel

Obrazek 7.11 Instalace BES serveru
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15. Vyplnime uZivatelské jméno a heslo uZivatele z Active Directory — ucet AD_User (viz
obrazek 7.12).

BlackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

BlackBerry Enterprise Server Express Installation == BlackBerry.
+ License agreement 2! | Microsoft® Active Directory® settings
" Setup type
+ Setup options The BladBerry® Administration Service uses Microsoft® Active Directory ® information to
) ) ) authenticate users:
~ Preinstallation checklist
/' Database options Active Directory login credentials
v
Accounts and folders User name: IAD_User
+" Summary
+ Installation User domain: I COMpanty .Com
+" Reboot (if required) LI
|User password: I FE——

Help Back | Mext I Cancel

Obrazek 7.12 Instalace BES serveru
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Instalace BlackBerry Enterprise Server Express

16. Vytvorime ucet pro BlackBerry Administration Service — Ucet BES_Administrator (viz
obrazek 7.13).

Upozornéni:
Pro lepsi orientaci v textu jsme zvolili jméno uctu popisné. Pri instalaci BlackBerry
Enterprise Serveru je tento ucet vytvoren s pevné danym jménem admin, Které
nelze zmeénit.

lackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14}

BlackBerry Enterprise Server Express Installation *2BlackBerry.
" License agreement 1| Advanced administration settings
v Setup type
v Setup options Select whether you want administrators to create a BlackBerry® Administration Service
« Preinstallation checklist authentication or use an existing Windows® authentication to log in to the BlackBerry
' Database options Administration Service and BlackBerry Monitoring Service.
v Accounts and folders " Use Windows authentication
" Summary Windows authentication
v Installation ('f city ke a0 3
+ Reboot (if required) || fus

Wser name: |

DomiEin: I

%" Use BladkBerry Administration Service authentication

—BlackBerry Administration Service authentication

Type a password for the BlackBerry Administration Service administrator account that the
BlackBerry Enterprise Server setup application will create,

User name: | BES_Administratar

Py
Mew password: |

Confirm password: | exene

Hep | Bad [[ Net | concel |

Obrazek 7.13 Instalace BES serveru
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17. V dal$im kroku pravodce spustime sluzby BlackBerry Enterprise Serveru.

Kliknutim na tlac¢itko Next se nam zobrazi adresy BlackBerry Administration Service a
BlackBerry Desktop Manageru (viz obrazek 7.14).

Pro zapamatovani adres muizeme zaskrtnout volbu Export the console addresses to a .txt
file (Exportovat adresy do textového souboru).

lackBerry Enterprise Server Express Installation - 5.0.2 (Bundle 14)

. . [T .
BlackBerry Enterprise Server Express Installation === BlackBenry.,

+ License agreement ~|| Console addresses

" Setup type

+" Setup options

+" Preinstallation cheddist To access the available conzoles after the installation process completes, copy the following

+ Database options addresses.

+ Accounts and folders

~" Summary

+" Installation

/' Reboot (if required) LI BlackBerry® Administration Service address:

I bt Mhwvin-2tidpesr 2l company com: 344 3vweboons oletogin

BlackBerry Web Desktop Manager address:

http=: hovin-2tidpesr 2t company .com: 344 3vebdesktopogin

¥ Export the console addresses to a . txt file.

¥ Open the readme file when you are finished the installation.

Back: Finish

Obrazek 7.14 Instalace BES serveru

18. Pravodce ukonc¢ime tlacitkem Finish.

Pokud jsme zvolili export adres do souboru, zadame také cestu pro ulozeni.
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Kapitola 8
BlackBerry Enterprise Server (Express)

8.1 Zaciname s BlackBerry Enterprise Server (Express)

Nuasledujici sekce popisuji nastaveni pro BlackBerry Enterprise Server Express verze 5.0.2.

8.1.1 Pristup k BlackBerry Administration Service
BlackBerry Administration Service je webova konzole pro spravu BES serveru.

Spravu muZeme otevrit v nasledujicich prohlizec¢ich (dle doporuceni RIM, vice informaci
naleznete na http://docs.blackberry.com/en/admin/deliverables/18763/):

Microsoft Internet Explorer 7 a 8,

Firefox 3.6,

Safari 4 for Mac,

Google Chrome 4.

Pozndmka:
Chceme-li zarizeni pripojit pomoci USB kabelu, je nutné pouzit prohlize¢ Internet Explorer
kvili podpore ovladacich prvka ActiveX.

BlackBerry Administration Service nalezneme na adrese:
https://pocitac_s_BES_serverem:port/webconsole/app/
Priklad: https://bes-server.company.com: 3443 /webconsole/app/

Do BlackBerry Administration Service se primarné prihlasime uctem BES_Administrator (viz
kapitola 2.1).

8.1.2 Pristup k BlackBerry Web Desktop Manager

BlackBerry Web Desktop Manager je webova aplikace, ktera uzivatelim umoZzZnuje nastaveni
synchronizace zarizeni.

Aplikaci mizZeme otevrit v nasledujicich prohlizec¢ich (dle doporuceni RIM, vice informaci
naleznete na http://docs.blackberry.com/en/admin/deliverables/18763/):

e Microsoft Internet Explorer 7 a 8,

¢ Firefox 3.6,
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8.1 Zacindme s BlackBerry Enterprise Server (Express)

o Safari 4 for Mac,
e Google Chrome 4.

Pozndmka:
Chceme-li zarizeni pripojit pomoci USB kabelu, je nutné pouzit prohlize¢ Internet Explorer
kvili podpore ovladacich prvka ActiveX.

BlackBerry Web Desktop Manager nalezneme na adrese:
https://pocitac_s_BES_serverem:port/webdesktop/
Priklad: https://bes-server.company.com: 3443 /webdesktop/

Jsou-li uzivatelé mapovani z Active Directory, prihlasi se do Web Desktop Manageru
jménem/heslem z Active Directory.

V BlackBerry Administration Service 1ze také v nastaveni uzivatele zadat jméno a heslo pro
pristup k Web Desktop Manageru.

8.1.3 Vytvoreni uzivatele na BES serveru

1. Pripojime se k BlackBerry Administration Service (viz kapitola )

2. Prihlasime se k uc¢tu uzivatelskym jménem a heslem vytvorenym béhem instalace (uzivatel
BES_Administrator, viz obrazek 8.1).

Upozornéni:
Pro lepsi orientaci v textu jsme zvolili jméno uctu popisné. Pri instalaci BlackBerry
Enterprise Serveru je tento Ucet vytvoren s pevné danym jménem admin, které
nelze zmeénit.

3. Zvolime Create User. Zadame kritéria pro zobrazeni uzivateli aplikace Kerio Connect.
V seznamu zobrazenych uzivateli vybereme ty, které chceme pridat, a stiskneme Conti-
nue.

4. Volbou Create user with activation password vytvorime uZivatele s aktivaénim heslem.
Utvorime aktivacni heslo.
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BlackBerry Enterprise Server (Express)

5.

*z:BlackBerry.

Login

BlackBerry® Administration Service

Type your credentials.
User name: IEIES_.&dministratur

Password: I-"-"

Log in using: BlackBerry Administration Service

@ Login

(& Change language

Obrazek 8.1 BES Administration Service — prihlaovaci stranka

Pozndmka:

JelikoZ se aktiva¢ni heslo pouZziva pouze pro aktivaci zarizeni (tj. pro sparovani zarizeni
BlackBerry a BES serveru a nastaveni synchronizace), neni tfeba zadavat heslo zvlasté
zabezpecené.

Pro ukonceni klikneme na Create user.

Kerio Connector for BlackBerry dostane pokyn od BES serveru a stahne nasledujici slozky
uzivatelského uctu:

o Dorucend posta,
e Odeslana posta,
e Kalendar,

e Kontakty,

o Ukoly,

e Poznamky.

Zpracovani poZadavku na aktivaci mize néjakou dobu trvat.

8.1.4 Aktivace zarizeni BlackBerry

1.

V zatizeni BlackBerry otevieme aplikaci Options a vybereme Advanced Options — Enter-
prise Activation.

Zadame e-mailovou adresu uZivatele, aktivacni heslo a jméno BES serveru. Klikneme na
Activate.
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8.2 Prace s BlackBerry Enterprise Server

Do slozky s dorucenou postou v aplikaci Kerio Connect je zaslan e-mail ve specialnim
formatu. Tento e-mail nemaZte ani neménte. BES server si tento e-mail precte a zahaji
aktivaci.

Poznamka:
Ujistéte se, Ze zadny z uzivatelskych filtrti poSty nepresune tento e-mail do jiné slozky.

Podrobny navod najdete na strankach spolecnosti Research In Motion Limited:
http://uk.blackberry.com/support/enterpriseactivation/
Dalsi zpuisoby aktivace jsou popsany na nasledujicim odkazu:

http://docs.blackberry.com/en/admin/deliverables/18778/ (Assigning BlackBerry devices
to users)

8.2 Prace s BlackBerry Enterprise Server

8.2.1 Kontrola Server Routing Protocol (SRP) a nastaveni SRP ID
Prihlasime se do rozhrani BlackBerry Administration Service (viz sekce 8.1.1).

Prepneme se do sekce Servers and Components — BlackBerry Solution Topology — Component
View — BlackBerry Enterprise Server — <instance name>.

Kontrola, zda je SRP protokol spravné nastaven

1. Klikneme na Edit instance.

2. Prepneme se na stranku Instance Information.

3. Zkontrolujeme, zda je zobrazena hodnota stavu SRP protokolu Connected.
Neni-li SRP pripojen, nebudou Zadna data dorucovana z/do zafrizeni.

Nastaveni SRP ID

1. Klikneme na Edit instance.

2. Prepneme se na stranku Instance Information.

3. 'V sekci SRP Information vepiSeme informace o SRP ID a Authentication Key.
4. Klikneme na Save all a uloZime nastaveni.

8.2.2 Aktivace S/MIME zprav
Synchronizace S/MIME zprav z/do zafizeni je standardné na BES serveru zakazana.

Chceme-li ji povolit, postupujeme nasledovné:
1. Prihlasime se do BlackBerry Administration Service (viz sekce 8.1.1).

2. Prepneme se do sekce Servers and Components — BlackBerry Solution Topology — Compo-
nent View — Email — <instance name>.

3. Klikneme na Edit instance.
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4. Na strance Messaging v sekci Security settings nastavime polozku Turn on S/MIME message
processing na hodnotu True.

5. Klikneme na Save all a uloZime nastaveni.

8.2.3 Vybér mailovych slozek pro synchronizaci se zarizenim BlackBerry
Standardné jsou synchronizovany slozky Dorucend posta a Odesland posta.

Chceme-li synchronizovat jiné sloZky, postupujeme nasledovné:

1. Prihlasime se do BlackBerry Web Desktop Manager (viz sekce 8.1.2).
2. Prepneme se do sekce Email Settings — Redirection Folders.

3. Vybereme pozadované slozky.

4. Klikneme na Save a uloZime nastaveni.

8.2.4 Vybér slozek kontaktu pro synchronizaci se zarizenim BlackBerry
Standardné jsou synchronizovany vSechny sloZky s kontakty.

Chceme-li nastaveni zménit, postupujeme nasledovné:

1. Prihlasime se do BlackBerry Web Desktop Manager (viz sekce 8.1.2).
2. Prepneme se do sekce Email Settings — Contact Folders.

3. Vybereme pozadované slozky.

4. Klikneme na Save a uloZime nastaveni.

8.2.5 Synchronizace smazanych zprav ze zarizeni na server

Standardné zustava zprava smazana v zarizeni BlackBerry na serveru nezménéna. Chceme-li
toto chovani zmeénit, postupujeme nasledovné:

1. Na zarizeni BlackBerry se prepneme do aplikace Message.
2. Prepneme se do Menu — Options — Emails Reconciliation.
3. Polozku Delete on nastavime na Mailbox & Handheld nebo Prompt.

4. Klikneme na Save a uloZime nastaveni.

42



Kapitola 9
Aktualizace

Verze modulu Kerio Connector for BlackBerry se musi shodovat s verzi aplikace Kerio Connect.

Proto je tfeba po aktualizaci aplikace Kerio Connect zaktualizovat na shodnou verzi také Kerio
Connector for BlackBerry.

Upgrade novych verzi Kerio Connectoru for BlackBerry se neprovadi automaticky. Chcete-li
provést upgrade, staci spustit instala¢ni balik nové verze.

Instala¢ni balicek Kerio Connectoru for BlackBerry lze ziskat na produktovych strankach
spolecnosti Kerio Technologies (http://www.kerio.cz/cz/connect/download/).

Instala¢ni program automaticky rozpozna adresar, v némz je stavajici verze nainstalovana,
zastavi spusténé komponenty a sluzby, a nahradi prislusné soubory novymi. Pfitom zistanou
zachovana veSkera nastaveni i uloZené zpravy. V tomto pripadé se nedoporucuje ménit
nabizeny instalacni adresar!
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Kapitola 10
Reseni problému

10.1 Zaznamy

Pri FeSeni problémut nam mohou pomoci zaznamy.

10.1.1 Zaznamy aplikace Kerio Connect

Pri feSeni pripadnych problému se synchronizaci aplikace Kerio Connect se zarizenim Black-
Berry miZe pomoci zaznam komunikace mezi serverem a modulem Kerio Connector for Black-
Berry. Zaznamenavani informaci 1ze spustit zapnutim prislusné volby v sekci Zdznamy — De-
bug v Kerio Connect Administration:

1. Otevreme v Kerio Connect Administration sekci Zdznamy a vybereme zaznam Debug.

2. 'V okné zaznamu pravym tla¢itkem mySi otevieme kontextové menu a vybereme poloZku
Zpravy.

3. Otevie se okno Zaznamendvané informace, kde zapneme prisluSné zaznamy (viz
obrazek 10.1).

Faznamenavané informace 7%

= HTTP Server Modules
WebDAVY Server Requests
|:| PHP Engine Messages
|:| ActiveSync Synchronization
[ koc offine Requests
Kerio Blackberry Connector

m

H Auxiliary Modules

o | som |

Obrazek 10.1 Dialog pro nastaveni zaznamu Debug
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10.1 Zaznamy

4. Zménu potvrdime tlac¢itkem OK.

O zaznamu Debug a jeho volbach se dozvite vice v manualu.

10.1.2 Zaznamy modulu Kerio Connector for BlackBerry

Cestu k zaznamtm Kerio Connector for BlackBerry nalezneme v Profile Configuration Utility
modulu Kerio Connector for BlackBerry.

V zaloZce Repair klikneme na tlacitko Advanced. V zobrazeném okné zaSkrtneme polozky,
které chceme do zaznamu ukladat (viz obrazek 10.2).

Kerio Connector for BlackBerry

Server Details Repair|

Empty Cache

3

Error Reporting - Advanced Options

1 - Database

2 - Database Communicakor

3 - Application Sever

4 - Server Communicatar

5 - Synchronization Queue

& - Synchronizator

7 - ynchronization Advisesink,

If this account is not synchronizing correctly, wou may reset
the cache, This will replace the contents of the cache with
the latest ikems From the server. Any ikems that are not
synchronized with Kerio Connect are lost,

REREREEEEE

1Y ] & - Motification Engine
9 - Message Store
Error Reparting 10 - Synchronization Waorker
11 - MAPI
In case of problems, contact Kerio Technologies technical 12 - Search Folder

support and provide error report as requested, 13 - Tables and Notifications

14 - MAPT ta MIME convertor

Enable Reparting [ Advanced. . ] 15 - KO ko KOFF profile convvertor
Feport File
[ Upload the Report... ] Maxirmurmn size: ME

[ Open File Location ]

[ Ok, l [ Cancel

' The BlackBerry Controller service will be restarted after wou click
an QK.

(] 4 ] [ Zancel

Obrazek 10.2 Dialog pro nastaveni zaznamu modulu Kerio Connector for BlackBerry
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Tlac¢itko Open file location otevie sloZzku s uloZenym souborem zaznamu modulu Kerio Con-
nector for BlackBerry.

10.1.3 Zaznamy BlackBerry Enterprise Server

Podrobné informace o zaznamech BlackBerry Enterprise Serveru naleznete na strankach Re-
search In Motion Limited (http://docs.blackberry.com/en/admin/deliverables/18777)/).

Dulezitou polozkou pro reSeni problému pri synchronizaci je komponenta BlackBerry Messa-
ging Agent (MAGT).

10.2 Aktualizace Kerio Connect

Verze modulu Kerio Connector for BlackBerry se musi shodovat s verzi aplikace Kerio Con-
nect. Pokud aktualizujeme Kerio Connect, komunikace mezi aplikaci a modulem se prerusi.
Neprobiha-li synchronizace po urc¢itou dobu (2 hodiny), odesle Kerio Connector for BlackBerry
vSem uzivatelim na jejich zafizeni zpravu, aby kontaktovali svého administratora.

Upgrade novych verzi Kerio Connectoru for BlackBerry se neprovadi automaticky. Proto je
treba po aktualizaci aplikace zaktualizovat také Kerio Connector for BlackBerry.

Pro informace o aktualizaci viz sekce 9.

10.3 Administratorsky ucet na pocitaci

BlackBerry Enterprise Server i modul Kerio Connector for BlackBerry je nutné na pocitac
nainstalovat pod shodnym administratorskym uc¢tem Windows_Administrator (viz sekce 2.1).

Neucinime-li tak, synchronizace aplikace Kerio Connect se zarizenim BlackBerry neprobéhne
a je treba provést instalaci novou.

10.4 Nova instalace BlackBerry Enterprise Server Express
Licen¢ni klice BlackBerry Enterprise Server jsou vazany na konkrétni instalaci.

Rozhodneme-li se BlackBerry Enterprise Server Express preinstalovat, doporucujeme vyzadat
si od spolecnosti Research In Motion Limited nové licen¢ni klicCe.

10.5 Prechod do jiného segmentu sité

Kerio Connector for BlackBerry si vytvori pri instalaci specialni ucet, kterym komunikuje
s aplikaci Kerio Connect. Tento ucet ma silné zabezpecCené heslo a automaticky se omezi IP
adresy, ze kterych Kerio Connector for BlackBerry s aplikaci Kerio Connect komunikuje.

Prechazime-li do jiného segmentu sité, je tfeba Kerio Connector for BlackBerry preinstalovat.
1. Zastavime BlackBerry Enterprise Server.

2. Odinstalujeme Kerio Connector for BlackBerry.
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3. Nainstalujeme Kerio Connector for BlackBerry (viz kapitola 6).

4. Spustime BlackBerry Enterprise Server.
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Priloha A
Pravni dolozka

Microsoft®, Windows®, Windows NT®, Windows Vista®, Internet Explorer®, Active Directory®,
Outlook®, ActiveSync®, Entourage® a Windows Mobile® jsou registrované ochranné znamky
spole¢nosti Microsoft Corporation.

Apple®, iCal® Mac OS®, Safari™, Tiger™, Panther®, Open Directory logo™, Leopard® a Snow
Leopard® jsou registrované ochranné znamky nebo ochranné znamky spolec¢nosti Apple Inc.

Palm®, Treo™, Pre™ a VersaMail® jsou registrované ochranné znamky nebo ochranné znamky
spolecnosti Palm, Inc.

Red Hat® a Fedora™ jsou registrované ochranné znamky nebo ochranné znamky spolec¢nosti
Red Hat, Inc.

SUSE®, openSUSE® a openSUSE logo jsou registrované ochranné znamky spole¢nosti Novell
Inc.

Mozilla® a Firefox® jsou registrované ochranné znamky spolecnosti Mozilla Foundation.
Linux® je ochranna registrovana znamka Linuse Torvaldse.

Kerberos™ je ochranna znamka Massachusetts Institute of Technology (MIT).

avast!® je registrovana ochranna znamka spolecnosti ALWIL Software.

Symantec™ je ochranna znamka spole¢nosti Symantec Corporation.

eTrust™ je ochranna znamka spolec¢nosti Computer Associates International, Inc.
ClamAV™ je ochranna znamka spole¢nosti Tomasz Kojm.

Cybertrust® je registrovana ochranna znamka spolec¢nosti Cybertrust Holdings, Inc. a/nebo
jejich pobocek.

Thawte® je registrovana ochranna znamka spolecnosti VeriSign, Inc.

Entrust® je registrovana ochranna znamka spolecnosti Entrust, Inc.

Sophos® je registrovana ochranna znamka spolec¢nosti Sophos Plc.

ESET® a NOD32® jsou registrované ochranné znamky spolec¢nosti ESET, LLC.

AVG?® je registrovana ochranna znamka spole¢nosti AVG Technologies.

NotifyLink® je registrovana ochranna znamka spolecnosti Notify Technology Corporation.
BlackBerry® je registrovana ochranna znamka spole¢nosti Research In Motion Limited (RIM).
RoadSync™ je ochranna znamka spolecnosti DataViz Inc.

Nokia® a Mail for Exchange® jsou registrované ochranné znamky spolecnosti Nokia
Corporation.
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Symbian™ je ochranna znamka spolecnosti Symbian Software Limited.

Sony Ericsson® je registrovand ochrannd znamka spole¢nosti Sony Ericsson Mobile
Communications AB.

SpamAssassin™ je ochranna znamka Apache Software Foundation.
SpamHAUS® je registrovana ochranna znamka spole¢nosti The Spamhaus Project Ltd.

Android™ a Nexus One™ je ochranna znamka spolecnosti Google Inc. Uziti této ochranné
znamky je moZzné pouze v souladu s Google Permissions.

DROID™ je ochranna znamka spolecnosti Lucasfilm Ltd. a jejich pfibuznych spole¢nosti.

Motorola® je registrovana ochranna znamka spolec¢nosti Motorola, Inc.
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